
FashionHaydee — Custom Order Quick Guide &
FAQ

Studio: Guangzhou • Website: https://fashionhaydee.com/ • Email: hello@fashionhaydee.com •
WhatsApp: +86 153 4725 2138

Key Info

What we make: Custom engagement rings & fine jewelry in 925 silver, 14K/18K gold, with handpicked
gemstones.

Timeline: Typical 7–15 business days after design confirmation.

Deposit: 30–50% to kick off design & secure materials. Balance before shipment.

Shipping: Insured worldwide delivery with tracking.

Resize: One free resize within 30 days.

How to start: Message on WhatsApp or use the website form with your idea, budget, metal & stone
preference, and timeline.

FAQs

Do I need a finished design?

No. Send a photo/sketch or describe your idea. We'll turn inspiration into a clear design.

Will I see a draft first?

Yes—sketches/3D previews for confirmation. Small revisions until you're happy.

Can I choose gems?

Yes—natural or lab-grown. We'll suggest options for your budget & style.

How is price decided?

By metal, gemstone, and complexity. We'll quote clearly with no hidden fees.

Start Your Project

Message us on WhatsApp or send details via website form. Tip: include budget, metal/stone preference,
and your deadline.


